
Manager,CarradaleCommunityShop
(Salary:£22,500;fixedtermcontractfor2yearsinfirstinstance;part-time/job

sharewillbeconsidered)

Closingdate:Monday12'April2021

Ourcommunityislookingforanambitiousmanagertocreateafriendly,
welcoming,customer-focusedenvironmentatournewlyrefurbishedand
expandedcommunityshopinCarradale,theonlygrocerystoreinEastKintyre.
Youwillberesponsibleformanaginganeffectiveandengagedteamof
volunteers,maximisingthebusinessandbeingquicktorespondandleadby
example.

Dutieswillincluderunningtheshopandensuringitisfullystaffedduringopening
hours,assistingwithvolunteertraining,keepingthestorewellandappropriately
stocked,safe,legal,andvisuallyappealingtocustomers.Youwillalsobe
responsiblefor:ensuringgoodcustomerservice;stockmanagement;liaisingwith
suppliers;analysingmonthlystorereportsandmanagementaccountstoenhance
anddiversifyproductrangeandservicesanddrivesales;alongwithanyother
dutieswhichmaybemutuallyagreed,suchasstaffingormanagingthePost
Office.

Whileprevioussupervisoryexperienceinretail,particularlyingrocerywouldbean
advantage,wearelookingtohearfromanyonewithgreatcustomerserviceand
teamworkingskills.Flexibilitywithintheroleisessential;weseekcandidateswho
willworkcooperatively,alongsideourdedicatedteamofvolunteers,tomakeour
newshopasuccess.

Toapply:YoushouldsendyourCVtogetherwithabriefnoteofyourplansfor
ensuringasustainablefutureforourcommunityshoptoMaryMacalisterHall
(machall@torrisdalecastle.com).

WeanticipatethatinterviewswillbeheldbeforetheendofAprilandwouldlike
toseethenewmanagerinpostbyMay/Juneinorderthattheshopcan
welcomelocalfolkandholidaymakersthiscomingsummer.

Backgroundtopost:Thecurrent(temporary)CarradaleShopisapop-upshopcreated
andrunbytheCarradaleCommunityTrust(CCT),aregisteredcharityformedtobenefit
thecommunitieswithintheareadefinedbyEastKintyreCommunityCouncil.Theshopis
runbyvolunteersandcurrentlyopens6daysperweekfrom10:00to14:00,providing
basicneedsforthecommunitythatinclude:basicfoodstuffs,householdproducts,general
groceriesandbasicpharmaceuticals.ThesuccessofthetemporaryshophasledtheCCT
toacquireandrefurbishCarradalePostOffice/GiftShopwhichwillbecomethepermanent
shopforEastKintyreandwhichwillprovideawiderangeofgoodsandservices,including
localproduce.Wewishtoappointashopmanagerfortwoyearsinthefirstinstance,to
managethetransitionfromthetemporaryshoptothisnewstore,afterwhichtimetheCCT
intendtoleasetheshoptoafulltimemanager.


